Bckass COIII Nely»
/3.J1.4ynaeBa/

16 o0ecneYeHuIo J0CTyNa HHBAIUIOB Ry ‘ eKTaM
MBOY «IlleaxoBckas COLII'NeTH

I. Obuyue npaguna smuxema
ITpu npefoCTaBIeHUH YCIyT HHBATMAAM HEOOXOMMMO cobJro1aTh clieAyioure odmue npasuiIa
ITHKeTA NPH 00MEeHHH ¢ HHBAJNIAMH, KOTOPBIME MOTYT BOCIIOJIB30BATHCA pabotauku MBOY
«Ilenxosckas COIL Nely (nasee mkosna), MpeJOCTaBIAIOMMX YCIYIH HaCCICHHIO, B
3aBHCUMOCTH OT KOHKPETHON CUTYallHH!
1.06pawenue x yenosexy: KOraa Bbl pasrOBapuBacTe C HHBATHIOM, obpainaiirech
HENOCPECTBEHHO K HEMY, a He K COIPOBOXIAIONIEMY HIIH CypAONEPEBOAUHKY, KOTOPBIE
TIPUCYTCTBYIOT IIPH Pa3roBope.
2. Ioocamue pyxu: KOT/a Bac 3HaKOMSAT C HHBAIU/IOM, BIIOJIHE ECTECTBEHHO IOXKATh EMY PyKY:
JI@Ke TeM, KOMY TPYJIHO JBHIATh PYKOH HIIM KTO IOJIB3YETCs IPOTE30M, BIIOIHE MOXKHO MOXATh
PYKy — IIpaByIO HJIM JIEBYIO, YTO BIIOJIHE IOMYCTUMO.
3. Haswieaiime ce6s u Opy2ux: KOT/ia Bbl BCTPEUACTECH € YETIOBEKOM, KOTOPBIH MII0XO BUAHT HIIH
COBCEM HE BHJIUT, 0053aTeIbHO HasbiBaiTe cebs U TeX Jo/iell, KOTOPhIE IPUIIIK C BaMH. Ecmy
Bac o6mmas 6eceza B rpyIiIe, He 3a0bIBaiiTe MOACHUTD, K KOMY B JIaHHBIH MOMEHT Bbl
o6paraerecs, # Ha3BaTh ceOs. )
4.ITpednooicenue nomowju.; €CITA BbI IPEUIAraeTe MOMOILb, KINTE, IIOK
crpalnMBaiTe, 9YTO ¥ KaK JIeiaTh.

a ee NpUMYT, a 3aTEM

5 _Adexeamuocmp U BeAHCIUGOCMb: 0OpANIAUTECh K B3POCIIBIM HHBAH/IaM KaK K B3pOCIIBIM
370pOBBIM JIOZSIM, @ He Kak K neTsM. OOpamaThesl K HUM 10 UMCHH H Ha ThI BOSMOXKHO TOJIBKO B
TOM CIIyHdae, CITH BBl XOPOLIO 3HAKOMEI M Balll COOECEIHMK I03BOJIET BaM TaKoe obpaineHue.
6. He onupatimectb Ha Kpecno-KoNACKY: ONMMAPATLCS WA BUCHYTE Ha YBEW-TO HHBAIUIHOM
KOJISICKE — TO K€ caMOe, YTO ONHUPATHCs WK BUCHYTh Ha ee obnanarerne, 1 3T0 TOXE MOXeT
pasjipakath. VIHBaNuHAS KOJIACKA — 9TO 9aCTh HENPHKAcaeMoro NMpoCTpaHCTBa YeJoBeKa,
KOTOPBIA €€ UCTIONB3YET.

7. BuumamenvHoOCMb U Mepneausochy: KOT/Ia BBl pa3roBapuBacTe C YCII0OBEKOM,
MCIIBITEIBAIONIMM TPY/AHOCTH B OGLIEHUH, CIIyIIAlTe €ro BHUMATEIbHO. BybTe Tepne/uBel,
JTUTE, KOTZIA 4eJIOBEK caM 3aKoHuHT dpasy. He nonpasnsiiTe ero u He JOrOBapUBaiTe 3a HETO.
Huxkorza He IPATBOPAHTECH, YTO BBl IOHHMAETE, ECIIM Ha CaMOM JIeJIe 3TO He TaK. [ToBTOpHTE,
9TO BBI IOHSUIM, 3TO IIOMOJKET YEJIOBEKY OTBETHTH BaM, a BaM — IIOHATH €ro.

8 Pacnonooicenue 0ns 6eceobl; KOTJa Bbl TOBOPUTE C YETIOBEKOM, ITOJIb3yIOIIUMCA MHBAIHTHOU
KOJISICKOI HJTH KOCTBLISMH, PACIIONIOXKUTECH TAK, YTOOBI BalllK M €r0 TJ1a3a ObUIH Ha OHOM
ypoBHe, TOr/ia BaM OyJIeT Jierde pa3roBapuBarh. PasroBapuBasi C TEMH, KTO MOXXET, YATATH 110
ry6aM, paclioJIOKUTECh Tak, YT00bI Ha Bac manai cBert, U Bac 6bU10 XOpOILIO BU/THO,
nocrapaiitech, 4T0651 Bam Hudero (ena, CUrapeTsl, PYKH), HE MEIIAJIO.

9.ITpueneyenue GHUMAHUA YeN06€KA.; ITOOEI IPABIIETL BHUIMAHUE YEIOBCKA, KOTOPBIH IIJIOXO
CJIBIIIKT, TIOMAIIMTE MY PYKOH HJIM HOXJIONaiTe Mo niedy. CmMmoTpuTe eMy IpsAMO B Ijiasa i
TOBOPHTE 9ETKO, HO MMEHTE B BULY, YTO HE BCE JIIO/H, KOTOPHIC IIOXO CIBIIAT, MOTY'T YUTATh
1o Ty6am. )

10. He cmywaiimect, €CI CIIy9aitHO JTOIYCTHIIM OIIOIIHOCTD, CKa3aB "Veugumes" win "Bel
crBImanyd 06 3ToMm...?" ToMy, KTO He MOXKET BHICTh UM CJIBIIATE.



Jlns obecriedeHust TOCTYITHOCTH yCIYT 71l MHBAJIKUIOB CIIEIUAINCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOIMMO OPUEHTHUPOBATHCS HA COIUATBHBIC TTOTPEOHOCTH U
O0COOCHHOCTH COIMATBHO-OBITOBBIX OTPAaHUYCHUN MHBAIH/IOB, BOSHUKAIOIINX B PE3yIbTaTe
3a0osnieBaHusl. [ TaBHBINA IPUHIIUIT OKA3aHUS TOMOIIM — HE HABPEAUTH B PE3yJbTaTe
HENPETyCMOTPEHHBIX PUCKOB U 0OCTOSITENHCTB.
COTpyIHHUKH, HETIOCPEJCTBEHHO OCYIIECTBRISIONINE pa0OTy ¢ MHBAIUIAMHU, JOKHBI IIPOXOIUTh
WHCTPYKTAX IO 00ECTICUCHUIO JOCTYITHOCTH JIJISl HHBAJIUJOB YCIIYT U 00BEKTOB, HA KOTOPBIX OHH
MPEIOCTABIISAIOTCS, IPU NMPUEME Ha padOTy B yUPEKICHUH, IIPH NEPEBOJIE HA IPYTYIO
JOJIKHOCTB, a TAK)Ke€ HE0OXOIMMO MTPOXOIUTh MOBTOPHBII MHCTPYKTAX OJUH pa3 B TOI.
OTtHocHTECh K APYroMy 4ellOBEKY, KaK K cede caMoMy, TOYHO TakK e €ro yBaxaite — 1 Toraa
OKa3aHHe yCIYTH B yUPEXKACHUH U oOmieHue 0yayT 3pPpeKTUBHBIMH.
1. Conposoixcoenue unganudog npu npuéme 8 yupedcoeHuu

s obecriedeHust 10CTyna HHBAIUIOB K YCIyraM U 00bEKTaM IIKOJIbI CIIEHUATUCTY NPU Ipuéme
UHBAJIMA B yUpEXKIEHHE HEOOXOAUMO:
Pacckazath nHBamMy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 37aHuUs MKOJbI ((punnana):
- KOJIMYECTBE ATaXKeH,
- OCHOBHBIX HEOOXOIMMBIX UHBAIH]LY CTPYKTYPHBIX MOAPA3IEICHUSX MIKOJIbI (punnana) u
MECTaX WX PACIOJIOKEHUS B 3JJaHHH, B KAKOM KaOWHETE K KOMY OOpaTHThCS 110 BOIIPOCAM,
KOTOpPBbIE MOTYT BO3HUKHYTh B XOJI€ TIPEIOCTABICHUS YCIIYTH;
- pacrosoKeHNe KOMHAT TUTUEHBI U CaHY3JIOB.
Pacckasarb, yunThiBasi CTEIIeHb COLIMATIBLHBIX OPaHUYCHHU WHBAINAA, 00 0COOCHHOCTSIX
OpraHu3aIy JOCTYITHOM cpepbl B mikoje (primnaie). Ocodoe BHUMaHHE OOpaTUTh HAa 3HAKH,
penynpexaaonme o0 OnacHOCTH: 3ByKOBbIE CUTHAJIBI TPEBOTH, 00YUUTh SKCTPEHHOU
9BaKyaluu, Haubosee ObICTPHIM U OE30MaCHBIM CI0c00aM BbIXO/1a U3 3/1aHUS.
[TpoBecTu 3KCKYpPCHUIO M0 YUPEKACHUIO C MHBAINIOM, OOpAaTUB €ro BHUMAaHUE HA PACTIONOKEHHE
CaHWTapHBIX KOMHAT, JIECTHUII, TAaHIYCOB, CTOJIOBOH (OydeTa), MecT 1 OTAbIXa (KOMHATHI JIJIs
penakcanuu, 3aja, Goiie, 5)KHBOTro WIH 3eJEHOT0 yroyka u T.1.). [Ipr Heo0XoquMoCcTH 00paTUTh
BHUMaHHE Ha MEXaHU3MbI OTKPBIBAHUSA-3aKPbIBAHUS ABEPEN, CAHUTAPHBIX MPUOOPOB, OOYUUTH
MEXaHHU3MY UX OTKPBIBAHUS-3aKPHIBAHUSI.
[To3zHakKOMUTH MHBAJIUA CO BCEMH CICIIUAIMCTAMH, 33JICHICTBOBAHHBIMU B pPa0OTE C HUM, JINYHO,
MPEJICTABUB 110 (haMHIITUU, IMEHH W OTYECTBY CIEIHAIMCTA ¥ HHBAJUAA IPYT IPYTY.
HudopmupoBath, K KOMy OH JIOJDKEH OOpPAaTUTHCS BO BCEX CIIyYasiX BOZHUKAIOIIUX 3aTPYAHEHUN
[Tpu 3aBepieHNN nMpuéMa B YUpexkJIeHUE YTOUHUTD, OCTAIIUCh Y HETO JIM KaKhe-TuO0 BOMPOCHI
WM 0COOBIE MOXKETaHUSI.

I11. Conpogoscoenue unganudos nPU OKA3AHUU UM COUUAILHBIX YCY2
Jlns obecriedeHust 1OCTyna HHBAIUOB K YCIYraM U 00bEKTaM IIKOJIbI IPH OKa3aHUH YCIIYTU B
YUPEKAECHUU HEOOXOIMMO:
- Y€TKO Pa3bsACHUTH TpaPUK OKA3aHUS YCIyTH (BBIIATh PACITUCAHUE MEPOIIPHUATHS, 3aliCaTh Ha
JIUCT BPEMS U MECTO OKa3aHUsl YCIYTH U T.]1.);
- yKa3zaTh MecTo e€ MpoBeAeHHs (IT0Ka3aTh HY)KHBIM KaOWHET), aKIIeHTUPOBAaB BHUMAHUE HA MYTh
M0 YUPEXKJIEHUIO OT BX0/1a A0 KaOUHETa.
- 0COOCHHOCTH OKa3aHUs Pa3HbIX BUIOB COIMAIBHBIX YCIIYT, HA YTO CIEAYET OOpaTUTh
BHHUMaHUE CIICIIHATTUCTOB YUPESIKICHUS.
[Tpu oka3aHUK COMUAIBHO-TICUXOJIOTHYECKHX YCJIYT B MHANBUAYATBHON paboTe cieayer
YVUUTHIBATh MICUX0IMOIMOHATBHBIE 0COOCHHOCTH KJIIMEHTA, ObITh BHUMATEIHHBIM U aKKYPAaTHBIM
B Oecezie, coOMOAaTh JIETKYIO TMCTAHIIUIO B 00IIEHNH, 30eraTh IPOSBJICHUN HABS3UNBOCTH,
MPEeHeOPEKUTENBHOTO WIIM HAJAIMEHHOTO («s BCE 3HAIO, @ BBl HUYET0») TOHA B pazrosope. [Ipu
MPOSIBIICHUSX OECIIOKOKWCTBA, KOTOPOE MOKET OBITh BBI3BAHO yCTAJIOCThHIO, HEMPUSITHOM 715
WHBaJIK/1a TEMOU Pa3roBopa, HEOOXOJUMOCTHIO MOCEIIEHUS! CAHUTAPHOW KOMHATHI,




1eJ1eCO000Pa3HO MPEATIOKUTE CAETIAaTh MEPEPHIB, MPEAJIOKUTh HEHAZ0JTO BBIUTH, €CITU UMEETCS B
TOM HEOOXOIUMOCTb.
st obecriedeHrss KOMPOPTHOTO U MAKCUMAaIbHO 3(PPEKTUBHOTO MOIYYEHHSI YCIYT TIPH
IIPOBEJCHUH IPYNIIOBBIX COLUAIBHO-TICUXOJIOTUYECKUX MEPOIIPUATHI HaJ0O KOMIIJIEKTOBATb
TPYHIbI ¢ Y4ETOM BO3PACTHBIX, (DYHKIIMOHAIBHBIX, IICUX03MOIIMOHATIBHBIX 0COOEHHOCTEN
MHBAJIH/IOB.
[Tpy KOMIIEKTAIMU TPYIII, MOTYyYAOIIUX COHHATbHO-TEeAArornyecKue yeayru, Heo0XoanmMo
00BEAMHSTH HHBAJIUAOB 110 OAHOMY WJIM HECKOJIBKHUM IIPU3HAKaM, B IIEPBYIO OUEPElb, 11O LEISIM
MPEIOCTaBIICHUS YCIYT U BO3pacTy. KOHTHHTEHT H0JKEH ObITh MPUOIU3UTEIHLHO OHON
BO3PACTHOM TPYIIIbI, YPOBHS 3HAHUN, YMEHUIN U BOCHIPUATHS UH(DOPMALIUHU, )KETATEIbHO C
3a00JI€eBaHUAMHU OJIHOM HO30JI0IMUECKOM Tpymibl. Hanpumep, B 0JHOM rpynne cCoeAuHsTH
CJIa0OBUISAIINX U CIA0OCIBIIIANINX HEIeTIecO00pa3Ho, TaK KaKk HEOOXOIMMBI pa3INUHbIC
MOJIXO/Ibl K METO/IMKE MPErnojaBaHusl y4eOHOro MaTepuaina, BbI0Opy HarIs,AHBIX TOCOOUH U T.1.
[Tpu oxa3aHuK MEPOIPHUATHI COUMOKYJIBTYPHBIX U COLUATbHO-CPEI0BBIX YCJIYT, UMEIOIINUX
JIOCTATOYHO JUIUTEIBHYIO BPEMEHHYIO NPOTSHKEHHOCTD, a TAKXKE IPU IPOBEAECHUN IKCKYPCUH,
CJIeZlyeT YUUTHIBATh OBITOBBIC 3aTPyIHEHHS HHBAIM/IOB - TIOCIEACTBUA 3a0oaeBanus. Hampumep,
WHBAJIH/IbI C HAPYIICHUSIMH ONIOPHO-/IBUTATENILHOTO armapara (MHBAIHIbI-KOJISICOYHUKH) MOTYT
OTKa3bIBaThCS OT YYaCTHsI B MEPOIIPUSATHUSAX B CBSI3U C HEOOXOAMMOCTHIO YaCTOTO MOCEIICHUS
CaHMTapHOI KOMHATHI M OOS3HBIO OKa3aThCs BJAU OT He€. B Takom ciydae ciemayeTr obecrednThb
BO3MO>XHOCTh HEOOXOAMMBIX OCTAHOBOK, IIPU IPOBEACHUH MEPOIIPUATHI B YUpPEXKIECHUU
Pa3bsCHUTH, YTO MIPU HEOOXOIMMOCTH OH MOXET BBIUTH U3 KaOMHETa, B KOTOPOM MTPOBOAUTCS
MEpPOMPUITHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHHU, CKOJIBKO eMy OyeT
HE00X0IUMO.

1V. Conpogoicoenue unganudos npu npedocmasieHuu UM COUUaIbHO-0blMoO8bIX YCiy2
J151st TOoro uToOBI HE TOCTABUTH B HEJIOBKOE IMOJIOKEHHE UHBAIHIA, HEOOXOAUMO HEHABSI3YMBO
no0ece0BaTh C HUM [Tl BBIICHEHUS €ro (yHKIIMOHATBHBIX OCOOEHHOCTEN U OrpaHUYCHHIA,
BbI3BaHHBIX 3a00JIEBAaHUEM, CBSI3aHHBIX C OBITOBBIM 00YCTPONCTBOM €r0 KU3HU: TPUEMOM
MUIIH, TUYHON TUTUEHOM, ICUX0AMOLIMOHAIBHBIMU 0cOOeHHOCTSIMHU. Jlydiiie Bcero, eciu 310
cAenaeT MeIUIMHCKUN paboTHUK. Hanpumep, y MHBaINIOB C 3aTPYAHEHUSIMHU B IPUEME MU,
BBI3BAHHBIMH OPraHUYeCKUMH 0coOeHHOCTIMHU cTpoeHust HEOa wiu [T, cnenyeT yrouHuUTS,
yI00HO JI1 UM OyJIeT MPUHUMATH IHUIIY B OOIIECH CTOJIOBOM MM HEOOXO0IUMO 00ECTIEUUTh EMY
BO3MOXKHOCTh MHJIMBUyaJIbHOTO NpuéMa nuuy. /s npuéma nuim cnaboBUIAIINX
CYILIECTBYIOT CBOM HIOAHCBI: HEJIb3s MEHATH IIPUBBIYHOE MECTO 3a CTOJIOM, PACIIOJIOKEHNE
CTOJIOBBIX MPUOOPOB HA CTOJIE, HEOOXOIUMO BBIICHUTH, MOXKET JIM OH IOJIb30BaThCs BUIIKOM.

V. Ilpasuna smuxkema 0214 AUy _C paA3HbIMU PACCHIPOUCMEAMU d)VHKlluﬂ opzanuima

Ilpaguna smuxkema npu 00uieHUU C UHBATUOAMU, UCHBIMBLEAIOWUMU MPYOHOCIU RPU
nepeoguicenuu:

[ToMHUTE, 9TO MHBATIMIHAS KOJISICKa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
o0JokaurBalTeCh Ha Hee U He TonkaiTe. HauaTh kaTuTh KOJsSICKy 0€3 coryacus WHBaINAa — TO
K€ caMmoe, YTO CXBATUTh U MMOHECTH YellOBeKa Oe3 ero pa3pelieHusl.

Bcerna cripammBaiite, Hy)Ha JIM ITOMOIIb, TIPEXK/IE YEM OKa3aTh €€ WHBAIIUIAM,
WCIIBITBIBAIOIITUM TPYAHOCTH TIPH MEPEABMIKEHNH, U TIPEIIaraiTe MOMOIIb, €CJIM HYKHO
OTKPBITh TSKEIYIO ABEPH WM MPONTH MO KOBPY C AJITMHHBIM BOPCOM.

Ecnu Bamie npeuioxkeHue o MOMOIIN IPUHSTO, CIPOCUTE, YTO HY>KHO JIe1aTh, U YETKO CIeAYHTE
WHCTPYKITUSIM.

Ecnu Bac monpocwuiy moMo4s HHBATUAY, TIEPEIBUTAIOIIEMYCS Ha KOJIICKE, CHavajia KaTUTe ee
meanenHo. Komsicka ObICTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIA TOTYOK MOKET IPUBECTH K
MOTEPE PaBHOBECHUS.



Bceerna nuuHo yOexaiitech B JOCTYIIHOCTH MECT, I'/ie 3aIUIaHUPOBAHbI MEPOIIPUATHUS. 3apaHee
HOUHTEpEeCYHTECh, KAKHE MOT'YT BOZHUKHYTh IIPOOJIEMbI MM Oapbepbl U KaK UX MOXKHO
YCTPaHUT.

He nano xnmonarte yenoBeka, HAXOASIIErOCs B MHBAIMIHOM KOJISICKE, 110 CIIMHE UJIH 110 IUIEYy.
Ecnu BO3MOXXHO, pacioyio)KUTECh TaK, YTOOBI BalllM JIUIA ObUIM Ha OHOM ypoBHe. M306eraiite
HOJIOKEHHUS, IIPU KOTOPOM BallleMy cOOeCeIHUKY HYKHO 3alIPOKU/IbIBATh TOJIOBY.

Ecnu cymecTBytoT apXuTeKTypHbIe 0apbephl, IPEAYNPEAUTE O HUX, YTOOBI YEIIOBEK MME
BO3MO>KHOCTb [IPUHUMATh PELICHUs 3apaHee.

[TomHuTE, 4TO, KaK MIPABUJIIO, Y JIFOJEH, UMEIOIUX TPYAHOCTHU IPU MEPEIBUKEHNHU, HET IPoOIEM
CO 3pEHHUEM, CIIyXOM U TOHMMAHHEM.

He nymaiite, 4To HE0OOXOIMMOCTH MOJTH30BATHCSI HHBATUAHON KOJISICKOW — 3TO Tpareaus. IT0
croco0 CBOOOIHOTO (€C/IM HET apXUTEKTYPHBIX OapbepoB) nepenBrmxenus. Ecte moay,
HOJIb3YIOLIUECS HHBAINHON KOJISICKOW, KOTOPbIE HE YTPAaTHIIU CIIOCOOHOCTH XOAUTh U MOTYT
IIEPEBUTATHCS C TOMOUIBIO KOCTBIIEH, TPOCTH U T.I1. KOJIICKM OHM HCIIONIB3YIOT 11 TOTO,
9TOOBI PKOHOMUTH CHJIBI M OBICTPEE MEePEIBUTATHCSI.

Ilpasuna smuxkema npu 00uieHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE 3PEHUE UIU
He3pAuuUMU:

Oxka3bIBas CBOIO IOMOILIb HE3PSAUEMY YEIIOBEKY, HAIIPABIISIITE €ro, HE CTUCKUBAsI €r0 PyKYy,
UJNTE TaK, KaKk Bbl 0ObIUHO XouTe. He Hy)KHO XBaTaTh CJIENIOr0 YeIOBEKa U TAIllUTh €ro 3a
COOOH.

Onummre KpaTKo, i€ Bbl HaxoauTecs. [IpenynpexnainTe o NpenaTCTBUAX: CTYNEHX, TyXkKax,
sMax, HU3KUX [IPUTOJIOKAX, TPYOax M T.II.

Hcnonp3yiiTe, €Clii 3TO YMECTHO, 3HAKOMBIE (Ppa3bl, XapaKTEPU3YIOIIUE [IBET, PACCTOSIHHE,
OKpYXarolyro 00CcTaHOBKY. [lennTecs 3MOLMOHAIbHBIM BO3/IEHCTBUEM OT YBUJIEHHOTO.
Obparnaiitech ¢ cobakaMu-TIOBOABIPSMH HE TakK, Kak ¢ OOBIYHBIMU JIOMAITHUMU >KUBOTHBIMH. He
KOMaHAYITe, He TPOTaiiTe U He UTPaiiTe C COOAKOM-TIOBOABIPEM.

Ecnu BBl coOMpaeTech UnTaTh HE3psUeMy 4eI0BEKY, CHavaIa MpeaynpeaIuTe ero 00 STOM.
["'oBopuTE OOBIYHBIM I'OJIOCOM.

Ecnu 3T0 BaxkHOE MUCHMO WIIM JOKYMEHT, HE HYKHO JUIsl YO€UTEIbHOCTH AaBaTh €ro
norporatk. [Ipu 3TOM He 3aMeHsiTe YTeHne epecka3oM, He PoIycKaiiTe nH(pOopMaLHIo, €ClIU
Bac 00 3ToM He nonpocsaT. Korga He3psauuil uenoBek T0JKeH MOANUCATh JOKYMEHT, POYnTaiiTe
ero o0s3aTeabHO MOJHOCTHIO. IHBAIMHOCTE HE OCBOOOXKIA€T CIENOro YeJIoBeKa OT
OTBETCTBEHHOCTHU, O0YCJIOBIEHHON 3aKOHOATEIbCTBOM.

Bcerna obpataiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKE €CJIM OH Bac HE BUJIUT, a HE K €ro
3psiYEMY CONPOBOXKIAIOLIEMY.

Bcerna Ha3biBaiiTe ceOs 1 IpeCTaBISINTE JPYTUX COOECETHUKOB, a TAK)KE OCTAIIBHBIX
HNPUCYTCTBYIOUIMX. ECiaM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

Korna Bbl Ipeniaraere He3psUeMy YEJIOBEKY CECTh, HE YCAKUBANUTE €r0, a HAIIPaBbTE €r0 PyKy
Ha CMHMHKY CTYJIa WK NOJUIOKOTHUK. He BouTe Mo MoBEepXHOCTH €ro pyKy, a 1aiTe eMmy
BO3MO>XHOCTh CBOOOJIHO MOTPOraTh mpeaMeT. Eciau Bac monpocuiy momMoyb B3STh KaKOW-TO
HpeIMET, HE CIIEAYyeT TAHYTh KUCTh CJIETOro K MpeIMeTy U OpaTh €ro pyKoi 3TOT IpeaMeT.
Kora BbI ob11aerecs ¢ rpynnoil He3psuux JioAel, He 3a0bIBaiiTe KaXAblil pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00paIlaeTeCh.

He 3acTasunsiite Bamero cobeceiHnka 00pamnaTbes B MyCTOTY: €CIH Bbl IEPEMEIAeTECh,
peaynpeuTe ero 0o ToM.

Briosine nomycTuMo ynotpeGaTh CIOBO «CMOTPeThy. [l He3pA4yero 4eaoBeka 3TO 0O3HayaeT
«BUAETH PYKAMH», OCSI3aTh.

W30eraiite pacriplBUaThIX ONPEAEIECHUN U HHCTPYKLIUN, KOTOpbIe OOBIYHO COMPOBOKIAIOTCS
KecTaMH, BbIpakeHu# Bpoje «CTakaH HaXOIUTCs I/Ie-TO TaM Ha crojie». Ctapaiitech ObITh
TOYHBIMU: «CTaKaH OCEPEIUHE CTOJIAN.



Ecnu BBl 3aMeTHIIN, UTO HE3PSUYUI YETOBEK COMUJICS ¢ MapIIpyTa, HE YIPABIISINTE €ro IBUKEHUEM
Ha PacCTOSIHUHU, MOAOHANTE U IOMOTUTE BHIOPAThCS HAa HY)KHBIN ITYyTh.

Oxka3biBas IOMOIIb HE3PSIUEMY, JBUTANTECH HE TOPOIIACH, U MPU CIIYCKE WM MOAbEME 110
CTYIIEHbKaM BEJIUTE HE3PSIUEro NEPIEHUKYIApHO K HUM. He nenaiite ppIBKOB, pe3KHX
JBUKCHUM, TPEYNPEKIAUTE O MPEMIATCTBUIX.

Ilpaguna smuxkema npu 00uieHUU C UHBAIUOAMU, UMEIOUWUMU HAPYUIEHUE CTIYXA:
PasroBapuBas ¢ 4e0BE€KOM, y KOTOPOI'O IUIOXOM CIIyX, CMOTPUTE IpsIMO Ha Hero. He
3aTEMHSANTE CBOE JIUIO U HE 3arOpaKUBANTE €ro pyKamMH, BOJIOCAMU WM KAKUMHU-TO
npeameramu. Bamn coOeceiHUK JOKEeH UMETh BO3MOKHOCTD CIIEAUTD 3@ BBIPAKEHUEM Balllero
auna.

Cy1iecTByeT HECKOJIBKO TUIIOB U CTENEHEN INTyX0Thl. COOTBETCTBEHHO, CYLLIECTBYET MHOT'O
Croco00B OOIIEHHUS C JIFOJbMH, KOTOPBIE IJI0XO0 CIbIIIaT. Eciau BbI He 3HAeTe, KaKou
IIPEIIOYECTh, CIIPOCUTE y HUX.

HexoTopsle n10a1 MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OTJENIBHBIE 3BYKH HEMPAaBUILHO. B aTOM
cilydae ropopure 6oJiee rpOMKO U 4eTKO, TOI0Mpasi MOAXOAAIINN YpoBeHb. B apyrom ciydae
MOHAJ00UTCS JINIIb CHU3UTH BBICOTY T'0JIOCA, TAK KaK YEJIOBEK YTPATHI CIOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

YroObl IpUBIIEYb BHUMAHUE YEI0BEKAa, KOTOPBIN IIOXO CIBIIINT, HA30BUTE €ro 1o uMeHu. Ecin
OTBETA HET, MOXHO CJIETKA TPOHYThH YEJIOBEKA WM YK€ TIOMaxaTh PyKOM.

['oBopurte sicHO 1 poBHO. He HY»KHO M3/IMIIHE OAYEpKUBaTh 4T0-T0. KpruaTh, 0cOOEHHO B yXO,
TOKE HE HAJIO.

Ecnu Bac npocsT HOBTOPUTH YTO-TO, MONPOOYiiTe nepedpazupoBaTh CBOE NMPEII0KEHUE.
Hcnonp3yiiTe KeCThl.

Yo6emutech, uTo Bac nMoHsu. He cTecHsiTeCh CIIPOCUTS, TIOHSUT JI Bac COOECETHUK.

Ecnu BbI coolO1maere nHpopmalmio, KOTopas BKIOYAET B ce0s1 HOMep, TEXHUYECKUH WK APYroi
CJIO’KHBIA TEPMUH, apeC, HAMILIKUTE €€, COOOLIUTE MO (aKCy WK HJIEKTPOHHOM 10YTe MU
JTHOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSATA.

Ecnu cymecTByrOT TpyIHOCTH IIPH YCTHOM OOLIEHUH, CIPOCUTE, HE OYAET JIH MpOoILe
IIEPENNCHIBATHCS.

He 3a0spiBaiiTe 0 cpese, KoTopas Bac OKpy»kaeT. B G00bIINX MIIM MHOTOJIIOAHBIX TOMEIEHUSX
TPYAHO OOLIATHCS C JHOJbMH, KOTOPbIE IJIOXO CIBIIIAT. SIpKO€ COJHIIE UITH TEHb TOKE MOTYT
OBITH Oapbepami.

OueHb YacTo TIIyXHe JII0IU UCTIONB3YIOT SA3bIK XkecToB. Eciiu Bbl o011aeTech yepe3 nepeBoIUrKa,
He 3a0y/1bTe, 4YTO 00pallaThCsi HaJl0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IIEPEBOJUUKY.

He Bce ntonn, KoTOphIE IUIOXO CIBIIIAT, MOTYT YMTATh IO rybam. Bam nyudie Bcero cnpocuts 06
3TOM IIpH nepBoi Berpeue. Ecnu Bam coOeceqHUK 001a1aeT 3TUM HaBBIKOM, HY’KHO COOJII0/1aTh
HECKOJIBKO BaYKHBIX MpaBuil. [IOMHUTE, YTO TOJIBKO TPU U3 JECITH CIOB XOPOILIO
IIPOYUTHIBAIOTCS.

HyxHo cMoTpeTh B U0 cOOECEAHUKY U TOBOPUTD SICHO U MEJUIEHHO, UCIIOJIb30BATh IPOCTHIE
¢bpa3bl 1 U30€raTh HECYIIECTBEHHBIX CIIOB.

HyxHO Hcrionb30BaTh BBIPAKEHUE JINLIA, )KECTHI, TEJOABHUKECHHUS, €CIIM XOTUTE MOJYEPKHYTh WU
IIPOSICHUTB CMBICII CKa3aHHOTO.

Ilpaguna smuxkema npu 00uieHUU C UHBAIUOAMU, UMECIOUWUMU 3A0EPHCKY 6 PAZCUMUN U
npoonemvl 00uieHUs, YMCHIEEHHbIE HAPYUIEHUA:

Hcrnonb3yiTe TOCTYIHBIN SA3bIK, BEIPAKAUTECh TOYHO U 10 CYTH JEJa.

N36eraiiTe ClI0BECHBIX IITAMIIOB U OOPA3HBIX BBIPAKEHUM, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
4TO Balll COOECEIHUK C HUMHU 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac He MOUMYT.

HNudopmupys o0 yciayrax, KOTOpble MOXKET MOJTYYUTh KJIMEHT, pacCKa3blBalTe BCE «IIO0 LIaram.
Jaiite Bamemy co6eceJHUKY BO3MOXHOCTh OCMBICIIUTh KaXK/IbI{ IIIAT MOCJIe TOTO, KaK BbI
MH(OPMUPOBAJIH €TO.



Hcxoaute U3 TOTO, 4TO B3POCIBII YEIIOBEK € 3aJA€PKKON B Pa3BUTHH UMEET OINPEICTEHHBIN
OTIBIT, KaK M JIIOOOU JPYTroi B3pOCIbIi YeTOBEK.

Ecnu HeoOxouMo, HCHOIB3yHTE MILTIOCTpaluu Uik (poTtorpadun. bynbre roroBsl HOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOTo pa3a HE MOHSUIH.

OoOparnaiitech ¢ 4eJI0BEKOM ¢ MpoOIeMaMH pa3BUTHS TOUHO TakK )K€, KaK Bbl Obl 0Opallaiich ¢
1r00bIM IpyruM. B Gecene obcyxaaiite Te ke TeMbl, KaKue Bbl 00CYXKJIAaeTe ¢ APYTHMMHU JIIOIbMHU.
Hanpumep, niansl Ha BBIXOJIHBIE, OTITYCK, IIOTO/1Y, TOCTEIHUE COOBITHSI.

OO6parnaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOKIAIOIIEMY.

[ToMHuTE, YTO JIIOAM C 331€PKKOM B pa3BUTUH JEECIIOCOOHBI U MOTYT IOANHUCHIBAT TOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATH, AABAaTh COTJIACHE Ha MEAULMHCKYIO IIOMOILb U T.[.

Ilpaguna smuxema npu 00uleHUU C UHBATUOAMU, UMEIOUUMU NCUXUYECKUE HAPYUIEHU:
[Icuxmyeckue HapyIICHUsT — HE TO XKE caMOe, YTO IPOOJIeMBI ¢ 3aJIepKKoi B pa3BuTUu. Jltoam ¢
IICUXUYECKUMU NPpoOJIeMaMH MOT'YT UCIIBITHIBATh SMOLIMOHAIILHBIE PACCTPONCTBA WIH
3aMeIlaTeNIbCTBO, OCIOKHSIOIUE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIH B3IJIs/1 HA MUD.
He Hano nymath, 4yTO JII0AM C ICUXUUYECKUMHU HAPYLIEHUAMHU 0053aTENIbHO HYK/IAl0TCS B
JIOTIOJTHUTEIHHOM IIOMOIIH U CTIEHUAIEHOM O0pAIICHUH.

O0parnaiitech ¢ JOAbMHU C IICUXMUYECKUMH HApYILIEHUSMU KaK ¢ JIMYHOCTAMHU. He Hy»HO aenarthb
IPEX/IeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHUU OIIbITA OOLIEHUSI C APYTHMMH JIFOJIBMU C TAaKOH ke
(dhopMoii MHBAJIUTHOCTH.

He cnenyer nymars, 4To JIt0[I1 ¢ ICUXUYECKUMH HapyLIEHUSIMU OoJiee APYTUX CKIOHHBI K
Hacuiuio. O1o Mug. Eciu Bbl 1pyxentoOHbl, OHU Oy1yT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

HeBepHo, 4TO 1101 € ICUXMYECKUMH HAapYILIEHUSIMU UMEIOT ITPO0JIeMbl B TOHUMAHUU WU HUXKE
10 YPOBHIO HHTEJIEKTa, YeM OOJIBIINHCTBO JIFOIEH.

Ecnu yenoBek, UMEIOIINN ICUXUYECKNE HAPYILIEHHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO
BbI MOKETE CZeaTh, YTOObI IOMOYb EMY.

He rosopurte pe3ko ¢ 4e10BEKOM, UMEIOIUM IICUXUYECKUE HAPYILIEHUS, 1a)Ke €CIIU Y Bac €CTh
JUISL 3TOTO OCHOBAHMSI.

Ilpasuna smuxema npu 00uweHUU C UHEANUOOM, UCHBIMBIEAIOUWUM 3AMPYOHEHUSA 6 PeYU:

He urnopupyiite jroznei, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHATh UX — B BallIUX
UHTEpecax.

He nepe6uBaiite u He nomnpasisiiiTe yenoBeKa, KOTOPBIA UCIBITHIBAET TPYAHOCTH B PEUH.
Haunnaiite roBopuTh TOJIBKO TOTA, KOT/Ia yOEAUTECH, YTO OH YK€ 3aKOHYUJI CBOIO MBICIIb.

He nbITaiiTech yCKOpUTBH pa3sroBop. byabTe roToBEI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTpyAHEHHO! peublo 3aiimMeT y Bac Oosbiie BpeMeHu. Eciiu Bel ciemure, Jiydiie,
W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIIEHUHU B IPYTrOe BpEeMs.

CmoTpuTte B 11110 COOECETHUKY, MOJIepKUBaiiTe BU3yaabHbI KOHTAKT. OTaaiiTe aT0M Oecene
BCE Ballle BHUMAHHUE.

He nymaiite, 4T0 3aTpyJHEHNS B pe4d — [10Ka3aTelb HU3KOTO YPOBHS NHTEIUIEKTA YEJIOBEKA.
Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He nputBopsiiTecs, eciy Bbl HE IOHSIM, 4TO BaM ckasanu. He crecHaiiTecs nepecnpocuts. Ecin
BaM CHOBA HE yJ]aJIOCh MTOHATH, MOIPOCUTE MPOU3HECTH CJIOBO B O0jIee MEAJICHHOM TeMIIE,
BO3MOXHO, 110 OyKBaM.

He 3a6rpiBaiiTe, 4TO U€IOBEKY C HAPYIIEHHOM peublo TOXE HY)KHO BbIcka3aThcs. He nepebuBaiite
ero v He noxAasisite. He Toponure roBopsiero.

Ecnu y Bac BO3HUKAIOT MPOOJIEMBI B OOIIEHUH, CIPOCUTE, HE XOUET JIM Balll COOECEHUK
UCIIOJIb30BaTh JIPYToil criocod — HamnucaTh, HaleyaTaThb.

C MHCTPYKIHEN 03HAKOMJIECHBI:
HyxaeBa Maper AnacoBHa

Haynosa Tyaiita AgamMoBHa




MaramaznoB Apou AXMa0oBUY

OckapbueBa ManuHa BaxaboBHa

Banuna JIro0oBb JleoHTREBHA

[Tnernéra Haranbs CepreeBna

MycaeBa 3anuna CanumxakKueBHa

AOGnypammaoBa Manuna PycianoBHa

benanoBa Makka BucaabesHa

KoiicynranoBa Tamapa [llaxugoBHa

Munuesa Pagumxan baynneBna

MacaeBa Ocet XacanHoBHaA

Wnpucosa Munana JnueBHa

Cyiicanosa Jleiina Hypaguesna

Kocymosa XaBa 3aiinaguHoBHA

XKymanuesa Pymuca CanmanoBHa

bucynranosa SIxuta MnecoBna

MycradaeBa Mapuna AiuMoBHa

MunkaunoBa XaBa Ajxa3ypoBHa

Ha3uposa Aiimiar OcMaHoBHa

Mapxkaepa 3anuna Bucpyauesna

Hpucxanosa ®apusza AgamoBHa

MaromenxanoBa Pa3us AGyxamkueBHa

MaiipaxanoBa Cena Ab6apaxmMaHOBHA

Owmapuesa Jlaypa KanueBna

MaromanoBa Munana AporeBHa

Catuxanos Unpuc BaxamOuesuu

AOGnypaxumona [lloBna A6aynbakugoBHA

CaiinynnaeBa 305 XaM3aTOBHA

JlxaitHabu3oBa DceT 3uMaareBHA

IOcynosa Mu3an IllamcyTanHoBHa

Mannaesa JKanna BaxaeBHa

Koiicynranosa JIuzan 3annpoBHa

Anyesa Mnnupa XycanHOBHa




l'azyeBa Alimar Axy3ypoBHa

Xwunaesa baper Xanmup3aesHa

Manmarosa A3a PamazanosHa

Temapxamxuea @apuza CyneliMaHOBHA

baiimypaToBa Mu3an AXbsii0BHA

TamapuueBa Xenu [leHueBHa

Ommnosa Tamuina UnpManueBHa




